Tyler Hawaii

Accessibility Roadmap

Portal Accessibility Review
December 4th, 2025

tyler

technologles




(A Executive Summary

 Prioritized 30 total Portal Online Services thru agency partner inquires

* The below 5 websites pass the digital Web Content Accessibility Guidelines
(WCAGQG) 2.1 AA Standard

o DBEDT - HTDC.org

o County of Hawaii - HawaiiPolice.gov
o County of Kauai - kauaiwater.org

o HSPLS - librarieshawaii.org

o Portal - portal.ehawail.gov

21% of Total (35/161) Portal Online Services reviewed to date




() Phase Overview
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() Phase Overview
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@ Remediation Plan

* Application Review
o Based on application type, complexity, and application’s release date to better understand
impact on meeting standards
o Categorizing applications for quicker estimations
o Using an accessibility checklist to align with latest guidelines

* Accessibility Assessment
o Evaluated using automated and manual testing tools to broaden conformance
o ldentifying and determining issues that can be fixed in its current environment
o Recommendations on fixes, application retirement, or upgrade

* |Implementation Effort

o Prioritizing based on high severity and easily fixable
o Total development costs include Design, Development, QA, and PM time




Accessibility Estimation (To Date) Projected Development Effort

$111,000

Includes site assessment and evaluation Includes resourcing for accessibility fixes
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. April 24th, 2026, compliance deadline
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Accessibility Issue Overview

WCAG Principles™ — Perceivable, Operable, Understandable, Robust
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55% 18% 5% 22%
Perceivable Operable Understandable Robust
Information and user User interface components Information and the Content must be robust
interface components must and navigation must be operation of the user enough that it can be
be presentable to users in operable interface must be interpreted by a wide variety
ways they can perceive understandable of user agents, including
assistive technologies
Examples: Color contrasts, font Examples: "Skip to main" link, tab Examples: language declared,
weights, size of tap areas, etc. order of interactives, etc. readable, labels / instructions, etc. Examples: Name, Role status

messages, etc.

*WCAG Quick Reference https://www.w3.org/WAI/WCAG22/quickref '.:'s.. tyler

.. technologies



What’s Next

 Finalize application and groups 3-5 priority (126/161) for February Access
Hawaii Committee
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