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Project Overview

Current: There is no current process for registering platform charities.

Solution:

Charity Retrievals

• Allow administrators to mark a charity as a platform charity

Charity Registry

• Display platform charity on an approved charitable organization profile under the “Registration Type” or

under other suitable category as deemed appropriate by the STATE; and

• Search for a platform charity under the “Registration Type” under the Charitable Organization Search 

page or under other suitable category as deemed appropriate by the STATE.

Reports

• Include platform charity as a new report category at reports.ehawaii.gov/art/
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Fees & Cost Structure: Hybrid
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Development

$9,382.20

Transaction Fees

$4.00*

Hosting

$0.00 annual

Maintenance / Support

$0.00 annual

* For all transactions completed, there will be a Transaction Fee of $4.00 plus an additional fee for credit card payments. Details on the following page. 



Transaction Fees Breakdown 

• Transaction fee of $4.00 plus

• 2.5% of the transaction amount
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Annual Revenue 

• FY2025 transactions: 5,643

• FY2025 Charity revenue:  $2,148,650

• FY2025 Tyler HI revenue:  $85,976

Charity Registration Fee(s)

• Varies based on sliding scale ($0-$600)



tyler tech.comtyler tech.com

Mahalo!
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