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OVERVIEW 

This Statement of Work (“SOW”) document identifies the responsibilities between the County of Hawaii, 
Department of Liquor Control (“COUNTY”) and the Hawaii Information Consortium, LLC dba Tyler Hawaii 
(“TYLER”), the Internet Portal provider for the State of Hawaii.  This document is subordinate to the 
requirements stated in RFP-08-11-SW, Internet Portal Manager and Service Provider, TYLER’s Proposal and 
the contract between the State of Hawaii and TYLER dated December 3, 2007 (collectively referred to as the 
“CONTRACT”). 
 
The SOW is subordinate to the Service Level Agreement (“SLA”) between the COUNTY and TYLER signed 
and dated on June 15, 2015.  This SOW is subject to all terms and conditions thereof unless specifically 
designated as exceptions in this document.  

This is an amendment to the following SOW documents:  

1. Original SOW document entitled “County of Hawaii Department of Liquor Control Licensing & 
Permitting Application” signed between the COUNTY and TYLER on August 8, 2016  

2. SOW Amendment1 document entitled “County of Hawaii Department of Liquor Control Licensing 
& Permitting Application” signed between the COUNTY and TYLER on April 5, 2019  

3. SOW Amendment2 document entitled “County of Hawaii Department of Liquor Control Licensing 
& Permitting Application” signed between the COUNTY and TYLER on April 9, 2020 

4. SOW Amendment3 document entitled “County of Hawaii Department of Liquor Control Licensing 
& Permitting Application” signed between the COUNTY and TYLER on October 14, 2021 

 
 

TERM AND TERMINATION 

This SOW shall begin on the date it is signed by all parties (hereinafter referred to as “Effective Date”), and 
shall continue in effect until the expiration/termination of the CONTRACT. Termination of this SOW shall 
not operate to terminate any other SOW between the parties, and such termination shall not, by itself, operate 
to terminate the CONTRACT. 

This SOW may be terminated pursuant to the terms and conditions in the AG’s General Conditions.  

Upon termination of this service, COUNTY may request a copy of the application database within 6 months. 
After 6 months from the termination date, TYLER will delete all COUNTY data. 

 

PURPOSE STATEMENT 

There are no development, hosting, or maintenance and support fees for this service. The purpose of this SOW 
is to modify the transaction fees terms beginning in May 2025.  

Existing Transaction Fee Terms 

For all transactions completed, there will be a Transaction Fee due and payable to TYLER, comprised of the 
following components:  
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(1) A transaction fee of 5%; plus  
(2) Each credit/debit card or eCheck transaction will incur an additional fee as described below:  

a. Credit/debit card transactions - Additional transaction processing fee of 2.78% per transaction; 
 or  

b. eCheck transactions - Additional transaction processing fee of $1.00 per transaction; plus  
 
The Transaction Fee will be an add-on fee for each transaction, and therefore will be paid by end users.  
 
The Transaction Fee shall be deducted from the gross amount collected online before the net amount is 
remitted to COUNTY on a weekly basis via ACH. The frequency and method of remittance can be modified 
upon mutual agreement and signed agreement between TYLER and COUNTY. 
 

New Transaction Fee Terms 

For all transactions completed, there will be a Service Fee due and payable to TYLER, comprised of the 
following components:  
 
(1) A convenience fee of 5%; plus  
(2) Each credit/debit card or eCheck transaction will incur an additional transaction processing fee as 
described below:  

a. Credit/debit card transactions - Additional transaction processing fee of 2.5% per transaction; 
 or  

b. eCheck transactions - Additional transaction processing fee of $1.00 per transaction 
 
For Liquor License Original and Direct Wine Shipper Permits, the Service Fee will be an add-on fee for each 
transaction and therefore will be paid by end users.  
 
Ex. Credit Card Payment 

Liquor license fee = $50 
Add-on Fee = ($50 * 0.05) + ($50 + ($50 * 0.05)) * 0.025 = $3.81 
Total User Fee = $50 license fee + $3.81 service fee = $53.81 
 

Ex. eCheck Payment 
Liquor license fee = $50 
Add-on Fee = ($50 * 0.05)) + $1.00 = $3.50 
Total User Fee = $50 license fee + $3.50 service fee = $53.50 

 
For Liquor License Renewals and Gross Liquor Sales Percentage Fees, the Service Fee will be absorbed by 
the COUNTY. 
 
Ex. Credit Card Payment 

Liquor renewal fee = $50 
Total User Fee = $50 
Absorbed Fee (to be invoiced to COUNTY) = ($50 * 0.05) + ($50 * 0.025) = $3.75 
 

Ex. eCheck Payment 
Liquor renewal fee = $50 
Total User Fee = $50  
Absorbed Fee (to be invoiced to COUNTY) = ($50 * 0.05)) + $1.00 = $3.50 
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For add-on fees, the Service Fee shall be deducted from the gross amount collected online before the net 
amount is remitted to COUNTY on a weekly basis via ACH. The frequency and method of remittance can 
be modified upon mutual agreement and signed agreement between TYLER and COUNTY. 
 
For absorbed fees, the Service Fee will be invoiced to the COUNTY on a monthly basis. Fees must be 
remitted to TYLER within 30 days of receipt of the invoice. 
 
Any and all fees and payment policies may be altered by mutual agreement in writing between COUNTY and 
TYLER via an SOW Amendment. 

 

STAKEHOLDERS 

County of Hawaii - Department of Liquor Control 

101 Aupuni Street, Suite 230 

Hilo, HI 96720 

 

Hawaii Information Consortium, LLC dba Tyler Hawaii 

201 Merchant Street Suite 1805 

Honolulu, HI 96813 

 

CHAIN OF COMMAND  

County of Hawaii – Department of Liquor Control 

Gerald Takase, Director 

Brandon Gonzalez, Administrative Officer 

Nyssa Hatori, Administrative Services Assistant I 

 

TYLER  

Bertrand Ramos, General Manager 

Janet Yee, Director of Operations 

Zheng Fang, Director of Development 

Laurenz Bacungan, Partner Liaison 
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SIGN OFF  

I, the undersigned, have the authority to make binding decisions and have the authority to sign on behalf of my 
respective agency/department regarding projects in collaboration with TYLER.  

Date:  Date: 

 
______________________________    ______________________________  
Gerald Takase  Bertrand Ramos 
Director, Department of Liquor Control   General Manager  
County of Hawaii   Hawaii Information Consortium, LLC 
  dba Tyler Hawaii 

 

Date:  Date: 

 
______________________________   ______________________________ 
Stephanie Letro  Diana Nakagawa 
Acting Purchasing Agent   Director of Finance  
Purchasing Division, County of Hawaii  County of Hawaii  

 

Date:  Date: 

 

______________________________    ______________________________ 
Renee Schoen  Kimo Alameda 
Corporation Counsel   Mayor  
County of Hawaii  County of Hawaii  

 

REVIEWED AND APPROVED: 

Date: 

ACCESS HAWAII COMMITTEE 

 

______________________________ 
By: Christine Sakuda 
Chief Information Officer 
Office of Enterprise Technology Services 
State of Hawaii 
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