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Background

• One of DCAB’s primary responsibilities is to review and provide 

recommendations on all State and County plans and specifications for 
buildings, facilities, and sites, as required under Hawaii Law HRS §103-50. 

This is to ensure that they are designed and constructed to be accessible to 

persons with disabilities.

• The Facility Access Plan Submission and Review System (FAU) was 

launched in April 2019. This is a centralized plan submission and review 

system for

• Architectural/Engineering Firms

• Allows submission and management of document transmittal forms online 

• Accepts payment for review (check or credit card)

• DCAB Staff 

• Reviews submissions, provides technical assistance and guidance 
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Challenges & Objectives

Challenges

• Paper-based application process

• Project Log spreadsheet is printed for tracking and assignment

• A separate Payment Log tracks payments

• Hard to maintain reference code in a separate FileMaker Pro database

Objectives

• A centralized online system that enables 

• Intake

• Review

• Payment

• Maintain reference codes
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Solution
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• Architectural/Engineering Firms can:
• Submit transmittal form with attachments

• Submit payment for review (check or credit card)

• Receive review comments/requests electronically

• Real-time access to review status and information

• Access final document review letter

• DCAB Staff has:
• Real-time assignment and status information for tracking

• System tracked deficiency and review notes

• Working queues based on status

• In-system communication with submitter

• Ability to make payment request based on review

• Ability to issue final document review
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Metrics & Successes
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6,793 Total Submissions (New & Re-submittals)

Number of Projects3,712

*April 2019 – October 2024

3,516 Completed Project Reviews

$5.75M Total DCAB Revenue



Mahalo!
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