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Background

• The Liquor Licenses and Permits application allows Hawaii 

and Kauai County citizens to apply for, renew and pay for liquor 

control permits and fees online via credit card or echeck.

• Customized for each County while building similar 

core functionality

• The Hawaii Liquor Licenses and Permits application 

was launched on August 28, 2017

• Kauai Liquor Licenses and Permits launched on 

November 15, 2022

Liquor Licenses and Permits

Liquor Licenses and Permits



Challenges & Objectives

Challenges & Objectives 

• Reliance on paper forms and checklists

• Desire to streamline intake process for licenses and permits

• Meet public’s demand for online payments for licenses 

and permits
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Solution
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• The Hawaii and Kauai Liquor Web Services are an online solution for 
submitting liquor license and permit requests

• Allows users to 

• Submit Liquor License Applications and Renewals

• Submit Direct Wine Shipper Permit Applications

• Pay with credit card or eCheck

• County of Hawaii and County of Kauai can: 

• Manage applications, including approvals, denials, and withdrawals via an 
easy-to-use interface 

• Submit over the counter applications

• View and edit existing records

• Create new records

• Download reports 



County of Hawaii Liquor Licenses and Permits 

Solution

Liquor Licenses and Permits

Liquor Licenses and Permits



County of Kauai Liquor Licenses and Permits

Solution
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Metrics & Successes
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Online Payments*

$350K
Licenses and 

Permits Processed*

2,022

*August 2017 – June 2024

Hawaii Liquor Application:



Metrics & Successes
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Online Payments*

$131K
Licenses and 

Permits Processed*

633

*November 2022 – June 2024

Kauai Liquor Application:



Metrics & Successes
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Mahalo!
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