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“O Background

« The Civil Resource Violation System (CRVS), launched in July 2010,
functions like a traffic ticket management system. Officers issue
citations and violators can respond via CRVS.

e Citizens can:
» Search for a citation

« Submit a response (comply, request mitigation, contest)
» Pay for a citation

 DLNR Divisions can:
» Create & manage citations

» Create & manage violation types
* Download reports
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@ Challenges & Objectives

Challenges & Objectives

* Provide respondents who wish to comply a simple method to do so

Reduce overhead of managing cases

Increase the number of cases processed without court intervention
« Avoid court time, costs, save agency time

« Avoid unnecessary criminal charges and convictions

Ensure new violation types can be added as the need arises
Ensure more divisions can use the system as the need arises



DLNR - Civil Resource Violation System

L1 Solution

« CRVS is a fast, easy solution for minor violation cases

« Reduces workload of judges, county prosecutors, DLNR staff
» Respondents can resolve their violation cases administratively

« CRVS also provides a record of all historic cases
« Retrievable at any time

 |farespondent is a repeat offender or has violation cases in delinquency,
additional enforcement measures can be implemented quickly

« CRVS user interface redesigned in 2023

« 2024 pilot program kick-off with DOFAW, DOCARE, DAR, DOBOR,
and State Parks



DLNR - Civil Resource Violation System

L1 Solution

Original Site
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Civil Resource Violation System

To view citation or case status, submit a respanse or file an excaption, you must first provide at least two data points as printed on your original
citation. Enter the citation number and one of the following: Last Name, Vehicle License, or Vessel |D as entered on the printed ciation then select
Submit.

Citation Number: * CRVS- |
One of the following Is required:

Last Name/Company Name: I
Vehicle License: I Vessel ID:

Submit

* denotes required field
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L1 Solution

Redesigned Site
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'@ Civil Resource Violation System

s Department of Land and Natural Resources
Civil Resource Violation System

Welcome to CRVS

Your secure and convenient way 1o view the stans of a CRVS dtationicase, submi a respense. pay fees. of Hle an excepdon | Welcome to CRVS

Your secure and convenient way to view
the status of a CRVS citation/case,
submit a response, pay fees, or file an
exception.
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Citation Number * To begin, enter the citation number and one of

the following: Last Name, Vehicle License, or
Vessel ID as entered on the printed citation then

And oma of e fotlomng:" select Submit. An item with asterisk * is required

List Ny Company Nane: Citation Number: *

Vehicle L
ehicle License: Ex. 23-40-00002

Vessel 1D And one of the following:*

Last Name/Company Name:

Vehicle License:
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L1 Metrics & Successes

=
47K $253K 13,441

Page Views Online Payments™ Number of Paid
2021 - 2023 Citations™

*July 2010 — December 2023
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L1 Metrics & Successes

19% Overall Response Rate*

&

4°/o 25% <1%

Respondents who Respondents who Respondents who
Chose to Pay the Fine* Requested Mitigation™ Contested”

*July 2010 — December 2023



DLNR - Civil Resource Violation System

L1 Metrics and Successes

CRVS TRANSACTIONS
2010 - 2023
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Welcome to CRVS

Youl

cure and convenient way 1o view the status of a CRVS citation/case, submit a response, pay fees, of file an exception

To begin, enter the ctation numb e following: Last Name, Viehicle License, or Veesse! ID as entered on the printed citation then select Submit. An item with asterisk * is

cequired

Citation Number: *
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And one of he following

Welcome to CRVS. Last Name/Company Name:
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Vehicle License:
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