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• Since 2000, Tyler Hawaii has built and maintained 6 versions 

of the Hawaii.gov website as part of the portal contract

• All development, maintenance and hosting for Hawaii.gov 

is done at no cost to the State

• Site is monitored weekly

• Today we are focusing on the most recent redesign (2020)

• Stakeholders: ETS, the public, and agencies across all levels 

of government (Counties, State, Judiciary, Legislature)
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Challenges & Objectives 

• Design highlights the beauty of the Hawaiian islands

• Evergreen content carefully curated to stay accurate and 

up to date

• All site information is taken from or linked to official 

government sources

• Meets accessibility requirements (WCAG 2.0 AA)

• Promotes all online services available statewide

Challenges & Objectives
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Redesigned Hawaii.gov Website

• Top priority was to give the site a new look

• To keep it looking fresh, background photos automatically 

change every 2 months

• Inventoried all existing pages to ensure accuracy

• Revised navigation to reduce steps to view content and  

condensed pages

• Public information officers reviewed all social media links
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Background images update every two months from the images below:
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Emergency alerts can be published on Hawaii.gov and easily 

pushed to display across all state websites:
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Comprehensive listing of online services in Hawaii:
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Weather info and alerts from NOAA automatically display:
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Social media for elected officials, state, and county agencies:
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State officials page highlights Hawaii’s elected officials:
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Awards received 

for Hawaii.gov,

2013 – 2023

20
Maintenance 

and hosting

$0
Average annual page 

visits to Hawaii.gov,

2019 – 2023

1.8M
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*Data displayed is unique page views
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*Data displayed is unique page views
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The 2020 Hawaii.gov redesign has received 3 awards:
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Mahalo!
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