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     Attorney General – Online Notary Public 

Background 

Overview 

• Launched in 2013, Online Notary Public (ONP) allows the 
public to schedule and pay for exams to become a live 
or remote Notary Public, and then purchase commission 
and renewal. 

• Citizens can also search for Notary Publics by location 
and language. 

• Built by Tyler at no cost; redesigned in 2018; remote Notary 
option added (hybrid project) in 2022. Transaction fees 
support the service. 



  

 

        
 

  
     

         

 

         

 

   

 

     Attorney General – Online Notary Public 

Challenges & Objectives 

Challenges 

• Prior to 2013, admins entered all data, took payments manually in a 
paper-based system, and wanted an online option 

• By mid-2017, the AG wanted to eliminate offline submissions due to 
backlog, so imposed mandatory online applications 

• In 2022, AG chose to improve accessibility through remote notaries 

Objectives 

• Complete system to track notary applications, renewals, exams, updates, 
and payments 

• Improve staff efficiency 

• Mobile device friendly; responsive 

• Paperless process 



  

     Attorney General – Online Notary Public 

Solution 

Site Launch & Redesign 

2013 2018 



  

 

 

     

  
 

 

  

Attorney General – Online Notary Public 

Metrics & Successes 

28,134 $1.492M 4,833 
Transactions AG Notary Payments Number of Active 

processed 
2013 - 2022 

collected 
2013 - 2022 

Notaries 
2023 



   
     

   
 

Attorney General – Online Notary Public 

Metrics & Successes (continued) 
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Attorney General – Online Notary Public 

Metrics & Successes (continued) 
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Attorney General – Online Notary Public 

Metrics & Successes (continued) 
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     Attorney General – Online Notary Public 

Metrics & Successes (continued) 

Success Measures 

• Adoption rate – now 100% online 

• Paperless process - no need to key in applications or handle cash – 
improved staff efficiency 

• Number of commissioned notaries, including remote online notaries – 
easier for public to search for and find notaries 

• 6 month backlog in 2017 reduced to ZERO 

• Automated System Notifications increased efficiency & reduced 
human errors 

• Faster turn around times on issuing Notary Commissions 

• User Self Service – able to update their own information 



 

     
 

 

     
Application Review 
Attorney General – Online Notary Public 

Thank you 

Tyler Hawaii 
201 Merchant St, Suite 1805, 
Honolulu, HI 96813 


