
  

 
 

 

 
 

 

 

 

    

 
 

 

 
 

Report to the Access Hawaii Committee 
Portal Program Updates | December 2, 2021 

Highlights 

Gross Liquor Sales Percentage Fee Payments 

!"

!"

Launch date: 10/18/21 
Pay your County of Hawaii liquor gross sales percentage fee invoice instantly online 
Also creates an archive for liquor license renewals that reside on the existing liquor 
permits app 

!"

Hawaii Annual Code Challenge 

!"

!"

!"

!"

NIC Hawaii participated as a HACC sponsor and a challenge sponsor.

Our challenge was to create a Sighting & Reporting App for the Hawaii Marine Animal 

Response (HMAR).

In the overall division, our challenge won 1st place by team HACCamino, and 2nd place by 

team Bloombugs from UH Manoa. 

The 1st place winner of the High School division, team MARS from Mililani HS, also 

selected our HMAR challenge.

Medical Cannabis Registration System 

!"

!"

Launch date: 11/3/21 
The system was updated to allow the option for minor applicants to add up to two caregivers 
and two grow site locations with their application. 

Go Hunt Hawaii 

!"Launch date: 11/4/21 
!"Two new features were released. 
!"Hunters can now purchase tags and permits online. 

#" Previously, hunters had to physically go to the agency’s o"ce and purchase hunting 
tags over the counter. 

We added new functionality to help control the number of standbys produced within the lottery. !"

Honolulu Fire Department Wins 3rd Award 

!"

!"

!"
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Launch date: 4/28/21 
Award date: 10/26/21 
Davey Awards – Gold winner



  

    
    

 

News & Updates 

!"Portal Contract Extension Executed 
!"Ongoing NIC Upgrades 

#"Migration to Amazon Web Services 
#"Online Chat – December 2021 
#"Reports Module – December 2021 

!"FY2021 Annual Report 

Customer Service Summary

Date Calls Chats Emails 

September 2021 1,280 1,541 1,329 

October 2021 1,229 1,515 1,315 

Sub Total 2,509 3,056 2,644 

Total 8,209 
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Financials: September - October 2021 (Unaudited) 

Month and year Revenue Expenses 

September 2021 $722,144 $699,119 

October 2021 $796,566 $718,043 

Total $1,518,710 $1,417,162 

Net income: $75,081 
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Consolidated Balance: September 2021 (Unaudited) 

Assets 
$7,273,034 

Members Equity 
$3,470,498 

Liabilities 
$3,802,536 

Total Liabilities & Shareholder Equity 
$7,273,034 

Looking Forward 

!"AG Collections 
!"Online Remote Notary Service 
!"DOE Commerce System 
!"Recurring Payments 
!"Hawaii Virtual Digital Government Summit 2021 
!"FY2022-24 Roadmap and Strategic Plan 
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Contact Us

Burt Ramos 
General Manager 
bramos@egov.com 

808-695-4616

Janet Pick 
Director of Operations 
jpick@egov.com 

808-695-4625

Zheng Fang 
Director of Development 

zfang@egov.com 
808-695-4617
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Appendix 

Supporting information covering the period July 1, 2021 – November 30, 2021. 

Press Releases 

Online Hunting Tags and Permits Now Available on Go Hunt Hawaii 
November 16, 2021 

The Hawaii Department of Land and Natural Resources (DLNR) has released a new online service that allows hunters to purchase… 

Honolulu Fire Department Website Wins Two Awards 
September 27, 2021 

The Honolulu Fire Department (HFD) was recently awarded with two top honors for its recent redesign of the o"cial website… 

Hawaii.gov Website Wins Platinum Global Excellence Award 
August 24, 2021 

The winners of the 2021 Global Excellence (GX) Awards have been announced and the Hawaii.gov website is the winner of… 

The Redesigned State of Hawaii Unclaimed Property Search is Now Available 
August 16, 2021 

NIC Hawaii and the Hawaii Department of Budget and Finance are pleased to announce the launch of the redesigned State… 

Hawaii Remote Work Pilot Project Work Opportunities 
August 12, 2021 

The Department of Business, Economic Development and Tourism (DBEDT) and the Department of Labor and Industrial Relations 
(DLIR) announced the… 
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 958,851 Visits

 1,119,895 Unique Page Views

 1 min 48 sec Average Visit Duration

 50% Bounce Rate 
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