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Appendix A: Press Releases 
!"#$%+

!"#$%&'&(($)**+,*-./$0&,*-1$+2$3.4./(5*.4$%&'&((65+7$

!"#$%&'&(($@.A;+B/$C*;(*.$D&;;+E$3.F,./E$GB/E.8$2+<$H+E.</$(*$
%+*+;,;,$#+,*EB$

)**+,*-(*5$E1.$D,B$%&'&((K$L(7.$);+1&$G(E.$

!"#$%&'&((K$#+,*EB$+2$%&'&(($0&,*-1$C*;(*.$3+&4$P./E$G-1.4,;.<$

!"#$%&'&((K$GE&E.$+2$%&'&(($"*E<+4,-.$3.4./(5*.4$%&'&(($
#+8A;(&*-.$QRA<.//$

%&'&(($0.5(/;&E(7.$3.2.<.*-.$D,<.&,K$!"#$%&'&(($T(*$C,E/E&*4(*5$
T.I/(E.$)'&<4$

&'(+

*(-1&'&((6.5+76-+89*(-:1&'&((:&**+,*-./:;&,*-1:+2:
<.4./(5*.4:1&'&((:5+7$

*(-1&'&((6.5+76-+89*(-:1&'&((:4.A;+B/:+*;(*.:I&;;+E:
<.F,./E:/B/E.8:2+<:7+E.</:(*:1+*+;,;,:-+,*EB9$

*(-1&'&((6.5+76-+89I,B:1&'&(M-&MII(:5(7.:&;+1&:
/1+'-&/./:;+-&;;B:8&4.:A<+4,-E/:+*;(*.9$

*(-1&'&((6.5+76-+89*(-:1&'&((:-+,*EB:+2:1&'&((:;&,*-1:
+*;(*.:<+&4:E./E:/-1.4,;.<$

*(-1&'&((6.5+76-+89(*E<+4,-(*5:E1.:<.4./(5*.4:1&'&((:
-+8A;(&*-.:.RA<.//$

*(-1&'&((6.5+76-+891&'&((:;.5(/;&E(7.:<.2.<.*-.:I,<.&,:*(-:
1&'&((:'(*:+,E/E&*4(*5:'.I/(E.:&'&<4$

)*#%+,--.%/+

=>9?=9?=$

=>9?J9?=$

=N9O>9?=$

=N9?J9?=$

=N9SO9?=$

=U9ON9?=$
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https://nichawaii.egov.com/nic-hawaii-announces-launch-of-redesigned-hawaii-gov
https://nichawaii.egov.com/nic-hawaii-deploys-online-ballot-request-system-for-voters-in-honolulu-county/
https://nichawaii.egov.com/buy-hawai%ca%bbi-give-aloha-showcases-locally-made-products-online/
https://nichawaii.egov.com/nic-hawaii-county-of-hawaii-launch-online-road-test-scheduler
https://nichawaii.egov.com/introducing-the-redesigned-hawaii-compliance-express/
https://nichawaii.egov.com/?p=6289
https://Hawaii.gov


Appendix A: Press Releases Continued 
!"#$%+ &'(+ )*#%+,--.%/+

!"#$%&'&(($"*E<+4,-./$3.4./(5*.4$T.I/(E.$2+<$%&'&(($GE&E.$ *(-1&'&((6.5+76-+89*(-:1&'&((:(*E<+4,-./:<.4./(5*.4: O=9?W9?=$
V+,*4&E(+*$+*$#,;E,<.$&*4$E1.$)<E/$ '.I/(E.:2+<:1&'&((:/E&E.:2+,*4&E(+*:+*:-,;E,<.:&*4:E1.:&<E/$

#+,*EB$+2$X&,&(K$!"#$%&'&(($YA5<&4.$C*;(*.$Z&B8.*E$G.<7(-./$ *(-1&'&((6.5+76-+89-+,*EB:+2:[&,&(:*(-:1&'&((:,A5<&4.: OO9=?9?=$
+*;(*.:A&B8.*E:/.<7(-./$

#+,*EB$+2$X&,&(K$!"#$%&'&(($Z<+7(4.$!.'$0&*42(;;$Z&B8.*E$G.<7(-./$ *(-1&'&((6.5+76-+89-+,*EB:+2:[&,&(:!"#:1&'&((:A<+7(4.: =?9=U9?O$
*.':;&*42(;;:A&B8.*E:/.<7(-./$
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https://nichawaii.egov.com/nic-hawaii-introduces-redesigned-website-for-hawaii-state-foundation-on-culture-and-the-arts/
https://nichawaii.egov.com/county-of-kauai-nic-hawaii-upgrade-online-payment-services
https://nichawaii.egov.com/county-of-kauai-NIC-hawaii-provide-new-landfill-payment-services


Appendix B: Conferences Attended 
0123%4%25%+6*7%+ )%-54"8#"12+ )*#%9-:+;##%2/%/+

%P@#\$T+8.*$(*$P.-1$ "*E.<7(.'$'(E1$7&<(+,/$'+8.*$(*$%&'&(($E.-1$(*4,/E<B$ =>9??9?=$

%+'$E+$]&*&5.$3.8+E.$P.&8/$ 0(^&$3+4.'&;4K$V+,*4.<$&*4$#QC$+2$"*/E&*E$P.&8/K$4(/-,//./$-<.&E(*5$&$ =>9??9?=$
/E<+*5$<.8+E.$-,;E,<.$&*4$.22.-E(7.;B$8&*&5(*5$<.8+E.$E.&8/$

%&'&(($D,/(*.//$0.&4.</1(A$#+*2.<.*-.$ H(<E,&;$/.//(+*/$+*$-,;E(7&E(*5$;.&4.</$+2$%&'&(($&*4$E1.$Z&-(2(-$ =>9?N9?=$: =>9S=9?=$

P3YQ$"*(E(&E(7.$ _T1&E`/$T+<[(*5a_$P.-1*+;+5B$G+;,E(+*/$E+$#,<I$E1.$Z&*4.8(-b$ =N9?c9?=$

P3YQ$"*(E(&E(7.$ G1+'-&/.$+2$E1.$-;+,4:I&/.4$#&;;$#.*E.<$/+;,E(+*$4.7.;+A.4$IB$#.*E<&;$Z&-(2(-$ =U9O=9?=$
D&*[$,/(*5$)8&^+*$#+**.-E$

P3YQ$"*(E(&E(7.$ )$P&;.$+2$P'+$L+7.<*8.*E$)5.*-(./$+*$G&;./2+<-.$ O=9Oc9?=$

%&'&(($)**,&;$#+4.$#1&;;.*5.$ )**,&;$1&-[&E1+*$E+$.*-+,<&5.$-(7(-$.*5&5.8.*E$'(E1$E1.$;+-&;$E.-1*+;+5B$ O=9?J9?=$d$OO9?O9?=$
-+88,*(EB$(*$8+4.<*(^(*5$/E&E.$2,*-E(+*/$&*4$/.<7(-./$2+<$&$8+<.$.22.-E(7.K$
.22(-(.*E$&*4$+A.*$5+7.<*8.*E$

L+7P.-1$T.I(*&<$G.<(./$ @+(*5$@(5(E&;$Z&B8.*E/$3(51E\$QRA.<E$)47(-.$2+<$#(E(./$&*4$#+,*E(./$ OO9OW9?=$
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Appendix B: Conferences Attended Continued 
0123%4%25%+6*7%+ )%-54"8#"12+ )*#%9-:+;##%2/%/+

)TG$<.\"*7.*E$#+*2.<.*-.$ )8&^+*$T.I$G.<7(-./$e)TGf$<.\"*7.*E$(/$&*$&**,&;$.7.*E$2+-,/.4$+*$-;+,4$
-+8A,E(*5$

OO9S=9?=$: O?9ON9?=$

@<.&82+<-.$?=?=$ G1+'-&/.$+2$G&;./2+<-.$/,--.//$/E+<(./$ O?9=?9?=$

%&'&(($D,/(*.//$]&5&^(*.$#1&*5.$G.<(./\$
!&E,<&;$Q*7(<+*8.*E$

X.B$4.7.;+A8.*E/$(*$/,/E&(*&I(;(EBK$-;.&*$.*.<5BK$&*4$I.(*5$I.EE.<$/E.'&<4/$+2$
E1.$;&*4$&*4$/.&$

O?9=S9?=$

%&'&(($@(5(E&;$L+7.<*8.*E$G,88(E$ !"#$%&'&(($'&/$&$/A+*/+<$&E$E1.$.7.*E$&*4$+,<$@(<.-E+<$+2$CA.<&E(+*/$
A&<E(-(A&E.4$(*$E1.$A&*.;$+*$!""#$#%&'()*+),+'-#+.)/#%*0#*'+123#%(#*"#+

O?9=N9?=$: O?9=U9?=$
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Appendix C: New Services 
;<%25=+

#(EB$&*4$#+,*EB$+2$%+*+;,;,$d$
C22(-.$+2$#+,*-(;$G.<7(-./$d$
Q;.-E(+*/$@(7(/(+*$

#+,*EB$+2$%&'&(($d$H.1(-;.$
3.5(/E<&E(+*$0(-.*/(*5$

#+,*EB$+2$X&,&($d$V(*&*-.$
@.A&<E8.*E$

#+,*EB$+2$X&,&($d$V(*&*-.$
@.A&<E8.*E$

>%4?"5%+

P1.$A2$"2%+B*$$1#+'%8$*5%7%2#+'%C.%-#+>=-#%7+&;;+'/$
A,I;(-$,/.</$E+$<.F,./E$2+<$I&;;+E$<.A;&-.8.*E/$+*;(*.6$

P1.$D*E*""+'1*/+!%-#+>5@%/.$%4+/.<7(-.$&;;+'/$%&'&(($
#+,*EB$<./(4.*E/$E+$/-1.4,;.$&*4$A&B$2+<$<+&4$E./E$
&AA+(*E8.*E/$+*;(*.6$P1.B$&;/+$1&7.$E1.$&I(;(EB$E+$<./-1.4,;.$
E1.(<$&AA+(*E8.*E$+*;(*.$(2$*.-.//&<B6$

P1.$F*.*"+>%E%4+G*=7%2#-+/.<7(-.$&;;+'/$X&,&($-(E(^.*/$E+$
<.7(.'$E1.(<$I(:8+*E1;B$(*7+(-./K$-+8A;.E.$A&B8.*E/$+*;(*.K$
&*4$E<&-[$E1.(<$A&B8.*E$1(/E+<B6$P1(/$(/$E1.$2(</E$/.<7(-.$E+$,/.$
6,0+D*E*""H-+G*=7%2#+G$*#31476$

P1.$(*2/3"$$+G*=7%2#-+/.<7(-.$&;;+'/$X&,&($-(E(^.*/$E+$
<.7(.'$E1.(<$(*7+(-./K$-+8A;.E.$A&B8.*E/$+*;(*.K$&*4$E<&-[$
E1.(<$A&B8.*E$1(/E+<B6$P1(/$(/$E1.$/.-+*4$/.<7(-.$E+$,/.$!"#$
%&'&((`/$Z&B8.*E$Z;&E2+<86$

&'(+ )*#%+(*.25@%/+

1*;7+E.6.1&'&((65+79I&;;+E9$ =>9=N9?=$

1&'&((-+,*EB6.1&'&((65+79<+&4E./E$ =N9=W9?=$

A&B6.1&'&((65+79[&,&(gb9/.&<-19O$ O=9OU9?=$

[&,&(65+79;2A$ =?9=N9?O$
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Appendix D: Service Upgrades 
;<%25=+

@.A&<E8.*E$+2$D,/(*.//K$
Q-+*+8(-$@.7.;+A8.*E$h$
P+,<(/8$e@DQ@PfK$%&'&(($
GE&E.$Q*.<5B$C22(-.$

@.A&<E8.*E$+2$)--+,*E(*5$
&*4$L.*.<&;$G.<7(-./$
e@)LGfK$GE&E.$
Z<+-,<.8.*E$C22(-.$eGZCf$

@.A&<E8.*E$+2$0&*4$&*4$
!&E,<&;$3./+,<-./K$
@(7(/(+*$+2$)F,&E(-$
3./+,<-./$

#(EB$&*4$#+,*EB$+2$
%+*+;,;,K$C22(-.$+2$#(EB$
#;.<[/$

>%4?"5%+

P1.$'%2%E*I$%+J2%4<=+G%47"##"2<+K"L*4/+(/$&$E++;$E+$&//(/E$
A<+i.-E$4.7.;+A.</$(*$*&7(5&E(*5$E1.$A.<8(EE(*5$A<+-.//$&E$E1.$
V.4.<&;K$GE&E.$&*4$#+,*EB$;.7.;/6$P1(/$.*1&*-.8.*E$(*-;,4./$
(8A<+7.8.*E/$E+$E1.$,/.<$(*E.<2&-.$&*4$,/.<$.RA.<(.*-.6$

P1.$<.4./(5*.4$D*E*""+0178$"*25%+JM84%--+9D0J:+>=-#%7+
(*-;,4./$&$<./A+*/(7.$4./(5*$E1&E$(/$8+I(;.:2<(.*4;B$&*4$
(8A<+7.4$,/&I(;(EB6$

P1.$N4%-@E*#%4+O*7%+N"-@"2<+("5%2-%+&AA;(-&E(+*$'&/$
.*1&*-.4$E+$&;;+'$E1.$,/.<$E+$.*E.<$E1.$/E&<E$4&E.$+2$E1.$2(/1(*5$
;(-.*/.$<&E1.<$E1&*$4.2&,;E(*5$E+$E1.$-,<<.*E$4&E.$E+$.*/,<.$
&--,<&E.$;(-.*/.$4&E./6$

P1.$(%<"-$*#"?%+)15.7%2#+;55%--+&AA;(-&E(+*$'&/$,A4&E.4$
'(E1$&*$&47&*-.4$/.&<-1K$&*4$&I(;(EB$E+$.RA+<E$/.&<-1$<./,;E/$
&*4$/(5*$,A$2+<$.8&(;$*+E(2(-&E(+*/$2+<$8.&/,<./K$&5.*4&/K$&*4$
-+88,*(-&E(+*/6$

&'(+

'(^&<461&'&((-;.&*.*.<5B(*(E(&E(7.6+$
<5$

7.*4+</6.1&'&((65+7$

2<./1'&E.<6.1&'&((65+792<./1'&E.<9$

1*;4+-6.1&'&((65+791*;4+-9$

)*#%+&8<4*/%/+

=>9??9?=$

=N9S=9?=$

=U9??9?=$

O?9=N9?=$
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https://hnldoc.ehawaii.gov/hnldoc
https://freshwater.ehawaii.gov/freshwater
https://vendors.ehawaii.gov


Appendix D: Service Upgrades Continued 
;<%25=+ >%4?"5%+ &'(+ )*#%+&8<4*/%/+

@.A&<E8.*E$+2$)--+,*E(*5$
&*4$L.*.<&;$G.<7(-./$
e@)LGfK$GE&E.'(4.$
#&;.*4&<$

P1.$D*E*""+>#*#%E"/%+0*$%2/*4+&AA;(-&E(+*$'&/$<.4./(5*.4$
'(E1$&$-+*E.8A+<&<B$;++[$&*4$2..;K$&*4$&$<./A+*/(7.$'.I$
4./(5*6$P1.$4&E&I&/.$'&/$,A5<&4.4$2<+8$C<&-;.$E+$]BGj06$

-&;.*4&<6.1&'&((65+79-&;.*4&<9$ =?9?O9?O$
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Appendix E: New and Updated Websites 
;<%25=+ >%4?"5%+ &'(+ )*#%+(*.25@%/+

C22(-.$+2$Q*E.<A<(/.$P.-1*+;+5B$ %&'&(($Z+<E&;$T.I/(E.$ A+<E&;6.1&'&((65+7$ =>9Oc9?=$
G.<7(-./$eQPGf$

GE&E.$V+,*4&E(+*$+*$#,;E,<.$&*4$ GV#)$T.I/(E.$ /2-&61&'&((65+7$ O=9?O9?=$
E1.$)<E/$eGV#)f$
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Appendix F: Retired Applications 
!%"#$%&'()%&*+*)%+,-./01%233,40.5%)$3$/6-78$%9:5.$;%<+2)9=%5$>6/3$?%
#..@5ABBC,7,>D$#-E-//D1,6?%
E-5%>$./>$C%,0%9$@.$;7$>%F?%GHGHD%

!%"#$%&+I&"%)$0$E-78$%I0$>1:%J>,K$3.5%&/>$3.,>:%5$>6/3$?%
#..@ABB$0$>1:D$#-E-//D1,6B$@C?%
E-5%>$./>$C%,0%&$3$;7$>%LF?%GHGHD%

!%"#$%&+I&"%M-E-//%N8$-0%I0$>1:%O0/./-./6$%E$75/.$?%
#..@ABBEEED#-E-//38$-0$0$>1:/0/./-./6$D,>1B?%
E-5%>$./>$C%,0%&$3$;7$>%LF?%GHGHD%
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https://dobor.ehawaii.gov/
http://energy.ehawaii.gov/epd
http://www.hawaiicleanenergyinitiative.org/


Appendix G: Agreements 
;<%25=+ >%4?"5%+ )15.7%2#+ >"<2%/+)*#%+

#+,*EB$+2$]&,($ ]+E+<$H.1(-;.$3.5(/E<&E(+*$3.*.'&;/$ ]CY$?$ =>9=O9?=$

@0!3$d$@(7(/(+*$+2$)F,&E(-$3./+,<-./$ V<./1'&E.<$L&8.$V(/1(*5$0(-.*/.$ GCT$)8.*48.*E$?$ =U9=J9?=$

@##)$d$Z<+2.//(+*&;$&*4$H+-&E(+*&;$ P<&*/(E(+*$G,AA+<E$ GCT$ =U9=J9?=$
0(-.*/(*5$@(7(/(+*$

#+,*EB$+2$]&,($ ]+E+<$H.1(-;.$3.5(/E<&E(+*$3.*.'&;/$ ]CY$S$ =U9=J9?=$

#(EB$&*4$#+,*EB$+2$%+*+;,;,$d$%+*+;,;,$ .:D.*-1$T&<<&*E/$"*E.<2&-.$ GCT$)8.*48.*E$O$ =U9OO9?=$
Z+;(-.$@.A&<E8.*E$

#+,*EB$+2$X&,&($d$V(*&*-.$@.A&<E8.*E$ 0&*42(;;$Z&B8.*E/$ GCT$ =U9OJ9?=$

#+,*EB$+2$X&,&($d$V(*&*-.$@.A&<E8.*E$ %&'&(($.3.-+<4(*5$ GCT$ =U9OJ9?=$
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Appendix G: Agreements Continued 
;<%25=+ >%4?"5%+ )15.7%2#+ >"<2%/+)*#%+

#+,*EB$+2$X&,&($d$V(*&*-.$@.A&<E8.*E$ ]+E+<$H.1(-;.$3.5(/E<&E(+*$3.*.'&;/K$3.&;$ ]CY$J$ =U9OJ9?=$
Z<+A.<EB$P&R$Z&B8.*E/K$G.'.<$Z&B8.*E/$

@0!3$d$GE&E.$%(/E+<(-$Z<./.<7&E(+*$@(7(/(+*$ Z&B8.*E$Z<+-.//(*5$ GCT$ =U9Oc9?=$

QPG$ #+*/+;(4&E.4$)**,&;$V(*&*-(&;$3.A+<E$eG,AA+<E$ GCT$ O=9>9?=$
V+<$Vk?=?=f$

#+,*EB$+2$]&,($ ]+E+<$H.1(-;.$3.5(/E<&E(+*$3.*.'&;/$ ]CY$J$ O=9?W9?=$

#+,*EB$+2$]&,($ ]+E+<$H.1(-;.$3.5(/E<&E(+*$3.*.'&;/$ ]CY$c$ OO9?c9?=$

QPG$ G(*5;.$G(5*:C*$)^,<.$)@$D?#$G,AA+<E$ GCT$ O?9=S9?=$

@0!3$d$Q*5(*..<(*5$@(7(/(+*$ V;++4$#+*E<+;$&*4$@&8$G&2.EB$Z&B8.*E/$ GCT$ O?9?O9?=$
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Appendix G: Agreements Continued 
;<%25=+ >%4?"5%+ )15.7%2#+ >"<2%/+)*#%+

#+,*EB$+2$]&,($ ]+E+<$H.1(-;.$3.5(/E<&E(+*$3.*.'&;/$ ]CY$W$ O?9?S9?=$

#+,*EB$+2$%&'&(($d$@.A&<E8.*E$+2$0(F,+<$ 0(-.*/(*5$h$Z.<8(EE(*5$)AA;(-&E(+*$ GCT$)8.*48.*E$S$ =O9OJ9?O$
#+*E<+;$
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Appendix H: Unscheduled Downtime 
!"7%+ ).4*#"12+ ;33%5#%/+>"#%-+ 0177%2#+

=>9?W9?=$&E$O\OcA8$ O1$Oc8$ G.<7(-./$1+/E.4$+,E$+2$E1.$GB/E.8].E<(-/$4&E&$-.*E.<$ GB/E.8].E<(-/$"GZ$+,E&5.$-&,/.4$(*/E&I(;(EB$(*$/.<7(-./$

=N9OJ9?=$&E$N\cc&8$ ?=8$ G.<7(-./$1+/E.4$+,E$+2$E1.$GB/E.8].E<(-/$4&E&$-.*E.<$ GB/E.8].E<(-/$"GZ$+,E&5.$-&,/.4$(*/E&I(;(EB$(*$/.<7(-./$

=N9?c9?=$&E$U\S=&8$ S=8$ HC"Z$A1+*.$+,E&5.$e,*&I;.$E+$E&[.$(*-+8(*5$-,/E+8.<$ GB/E.8].E<(-/$HC"Z$+,E&5.$-&,/.4$A1+*.$+,E&5.$
/.<7(-.$-&;;/f$

=U9OS9?=$&E$N\J=A8$ ?=8$ C,E&5.$+*$+*.$+2$E1.$)TG$&AA;(-&E(+*$/.<7.</6$)AA$ ](/-.;;&*.+,/$)TG$A1B/(-&;$1&<4'&<.$(//,.6$G.<7.<$
+,E&5.$'&/$2+<$V&-(;(EB$)--.//$Z;&*$G,I8(//(+*$&*4$ <./E+<.4$IB$)TG6$
3.*.'&;$GB/E.8K$%".Z3CK$%)!@GK$%&'&(($0(F,+<$
Z.<8(E/K$Q3G$G.;2:G.<7(-.K$%!0$@+-K$)%#$@+-/K$
L<..*$0]"$

O=9=W9?=$&E$?\J=A8$ Oc8$ Y/.</$'.<.$,*&I;.$E+$&--.//$&AA;(-&E(+*/$1+/E.4$+,E$+2$ GB/E.8].E<(-/$*.E'+<[$+,E&5.l$<./E+<.4$/.<7(-./$
+,<$GB/E.88.E<(-/$4&E&-.*E.<$
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Appendix H: Unscheduled Downtime Cont’d 
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Appendix I: Web Analytics 
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