Exhibit A

Form of Connection Agreement

County of Kauai
September 5, 2019

Reference is made to that certain Master Gov2Go SOW dated as of | ], 2019 (as amended
or otherwise modified from time to time, the “Master SOW”), made by the State of Hawaii (“Government
Partner”) and Hawaii Information Consortium, LLC (“HIC”). Defined terms used herein shall have the
respective meanings set forth in the Master SOW unless otherwise defined herein. The applicable
government entity, County of Kauai (“Government Entity”), hereby agrees as follows:

In accordance the Master SOW, Government Entity hereby agrees that this Connection Agreement
shall be subject to the terms and conditions of the Master SOW.

Description of Services:
Connection Services:

Government Entity authorizes and directs HIC to connect the Online Kauai Sewer Payments service to the
Gov2Go Platform.

Transaction Fee:

HIC may charge users of the Gov2Go Platform a transaction fee in the amount of $2.50 US dollars plus a
2.20% credit card fee or $1.00 eCheck fee for each sewer payment in exchange for the ability to conduct
specific transactions with Government Entities through the Gov2Go Platform.

IN WITNESS WHEREOF this Connection Agreement is executed and delivered as of the date first
written above.

COUNTY OF KAUAI

By:

Name:
Title:



Document No. ETS.FY2019.003-01

Accepted:
HIC

By:

Name: Bertrand Ramos
Title: General Manager
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