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INTRODUCTION

“eHawaii.gov” is the Internet portal through which the State and Counties electronically provide
public information, access to public information, and access to premium services.

HAWAII INFORMATION CONSORTIUM, LLC. (“HIC”) has been contracted by the State of
Hawaii (“State”) to serve as the manager of “eHawaii.gov.” This contract allows HIC to offer fast-
track electronic government services to any state, county or federal government entity operating in
Hawaii. HIC is on the State Procurement Office approved vendor list.

The purpose of this agreement is to serve as a memorandum of understanding with respect to the
implementation of “Hawaii.gov” for the Legislative Reference Bureau (LRB) (“PARTNER?).

WHAT HIC WILL DO FOR THE PARTNER

This document is subordinate to the requirements stated in: (1) Request For Proposal No. RFP-08-
11-SW, Intetnet Portal Manager and Service Provider, including all addenda; (2) HIC’s Proposal
submitted on October 31, 2007 in response to Request For Proposal No. RFP-08-11-SW;; and (3)
the Contract for Portal Manager Services between the State of Hawaii and HIC, dated December 3
2007 and effective January 4, 2008, as the same is amended from time to time. The Legislative
Reference Bureau is a participating jurisdiction in the state contract. In the event of a conflict
between the provisions in this Service Level Agreement and the foregoing documents, the
provisions of the foregoing documents shall control.

b

HIC’s contract specifically identifies key functional areas covered:

®  Web site and web or mobile application development;

*  Web site and web or mobile application maintenance;

=  Web site and application hosting;

®  Marketing;

= Customer setvice;

* Time and materials projects and services based on expedited price list;
* Payment portal, payment processing and account management; and

®  Portal development and maintenance

The State Procurement Office Circular pertaining to this contract has been included as Appendix A.
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Among the responsibilities, duties, and obligations of HIC in these documents are certain tasks,
functions and services that HIC has agreed to provide to each partner seeking to implement Internet
applications on eHawaii.gov, that is, to create Internet applications by which to provide public
information, access to public information, and access to premium services. HIC has agreed to
provide these tasks, functions and services at little or no upfront costs to each partner.

HIC will coordinate and work with the PARTNER similar to how a web-hosting or service provider
would work with its customer. Just as customers would use a web hosting provider’s tesources to
publish and disseminate their information, the PARTNER may use HIC to obtain management,
programming, financial, technical, and marketing resources to help the PARTNER develop, host, and
promote expanded citizen access to existing information or transactions.

A list of some of the tasks, functions and services, which may be provided, is attached as attachment

“A.” Since this list is not intended to be exhaustive, if a partner requires tasks, functions and
services not listed on attachment “A,” an inquiry should be issued to HIC.

IMPLEMENTING INTERNET APPLICATIONS ON HAWAII.GOV

To initiate the implementation of an Internet application on Hawaii.gov, the PARTNER must work
with HIC to prepare a Statement of Work document for the Internet application. Since the
Statement of Work is the document that desctibes the purpose and scope of the proposed Internet
application, the PARTNER is strongly encouraged to collaborate with HIC on this document.
Statements of Work so developed are subject to approval by the Access Hawaii Committee.

All Statements of Work previously executed by HIC and the PARTNER pursuant to a prior Service
Level Agreement are incorporated herein by refetence and shall continue in effect until terminated.

Generally, this Statement of Work document may set forth the following:

A clear and detailed statement of the PARTNER’s expectations for Internet applications
developed by HIC, may include but is not limited to:

A purpose statement for the project/service;
Fees associated with the project/service;
Overview of the current business process;
Scope statement;

Delivery/ deployment information;
Project development costs;

Risk assessment;

Deliverables;

Schedule estimates;

Maintenance and support;

Technical support;

Modifications and enhancements;

m. Partner responsibilities;
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HIC responsibilities;
Terms of agreement;
Change process;
Stakeholdets;

Chain of command; and

Signoff.

» ".0T O B

COLLABORATION

Successful development of a functional Internet application will require collaboration between HIC
and the PARTNER. Both HIC and the PARTNER agree to assist each other in understanding,
documenting, and implementing the Statement of Work.

FINAL APPROVAL OF INTERNET APPLICATIONS

Final approval of any Internet application developed by HIC, including the decision to publish the
application, rests with the PARTNER.

CONFLICTS

In the event of a conflict between HIC and the PARTNER, the parties shall first attempt to resolve
and otherwise work out the conflicts. In the event the parties are unable to resolve the conflict, the
matter shall be brought to the Access Hawaii Committee.

Understood and agreed.

ﬂm\; M awmeacl,, -

Chatrlotte Carter-Yamal‘chi
Director

Legislative Refgrenge Bureau
Date: /;(, /9

{

Bertrand Famos

Bertrand Ramos

General Manager

Hawaii Information Consortium, LLC
Date: __June 21,2019
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Appendix A

SARA ALLEN
CAVIO ¥ 108 o YN
S IOA
WARA SWITH
SABRTANT RN IS0
STATE OF HAWAII
STATE PROCUREMENT OFFICE
PO Box #19
Honchy, Harsad 968100118
Yel (£08) 5674700
emal slale procurement officohaaall gov
hiig Fspo haperd gov
Jut 23,2018
TO Executive Dapartments/Agencies City and County of Honolulu

Department of Education Honotulu City Council

Hawsii Health Systems Corporation  Honolulu Board of Water Supply

Office of Hawalian Aflairs Honotulu Authority for Rapid Transponation

University of Hawaii County of Hawail

House of Represantatives County of Hawail - Depanment of Water Supply

Senato County of Mayl

Judiciary Maui County Cauncil

County of Maui - Department of Water Supply
County of Kaual

Kauai County Council
County of Kauai - Departmen? of Water

FROM:  for Sarah Allen, Admimstrator -5~

SUBJECT Chango No. 6
SPO Vandor List Contract No 08-13
INTERNET PORTAL MANAGER AND SERVICES PROVIDER
RFP-08-011-SW
Expires: January 3, 2020
Thae following changes have bean mada to the vendor list contract

1 Tha SPO Vendor List Contract No. 08-13 is extended lo January 3, 2020
2. The Points of Contact information are changed
3. Contractor's representatives are changed

The current vendor list contract incorperating Change No. 8 is available on the SPO wabsile
hitp.spa havaligoy. Click on Price & Vendor List Contracts on the home page

i you have any questions. please contact Bonnio Kahakui at (808) 587-4702 or email
bonnie.a.kahakul@hawall gov
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STATE OF HAWAII
STATE PROCUREMENT OFFICE

SPO Vendor List No. 08-13
includes Change No 6
Rovised: 77232018

INTERNET PORTAL MANAGER AND SERVICES PROVIDER
{RFP08-011-8%)
January 4, 2008 to January 3, 2020

PARTICIPATING JURISDICTIONS (Purta! Partners) fsted below aro outhosized to wikze this

vendor st contract.
Exotutive Dopartmenta/Agancios City & County of Honohdy {CAC Honohiu)
Oepartment ¢f Edusation (DOE) Horwhuiu City Council
Hoagh Heuth Systons Cosporation (HHSC) Honohuly Board of Water Supply
Officn of Mawaiian Affairs {OMA) Honoluty Authority for Rapid Transportation (MAART)
Uneversily of Mawad () County of Hawai
House of Roprosentstives (Hoxse) County of Haesi - Department of Wates Supply
Senato County of Maui
Judiciary hiaui County Councl

County of Kaua)

Kaund County Councd

County of Kougi - Departmend of Water

mmmmmnwmmmmmmumm
and requests for exoeption from the contrac! aro not roquired.  Participating jurisdictions ary
sfowed to purchnso frem sther contractor. however. HRS chapler 1030 and the procuroment
ndos apply to purchases by using tho oppicabin muthod of procurement and e proceduros. tach
a5 small purchases of eempetithve sealed bidding Tho docision 10 use this contract or to solict
pricing from cthor sources will be o tho dhacrotion of the paricipating juriedichion

POINTS OF CONTACT, @uestioms rogarding tho sorvices fsied stwll b directad to Sharon
Wong, Contract Adminmtrater, ot {808) 588- 1930 1818

Procuromont questions or concems may be directed a3 folows

R T
IR XTI . . O IGRY. NN . P R P LU SO
[Execitve Berwin Kooz 874702 [s86.0470 fm,mmm‘m J
W“ T T [ oecaeent Sigf (8750130 16755133 Amm;mm—w
(et Crore seran; I - i )
. Lo Evanef 734108 7334460 ;mmmm

OHA Phiyils @no-Evanguints 5041833 (5041808 | syacdiona o5 1
b { —

INTERNET PORTAL MANAGER R 78 | SPO WA Conract Mo 08-13
AXD SERVICES PROVIDER V10408 10 0LON2D
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Jurtsdiction Noma Mhone  |PAX T mad
uH Mathow Chow (Primaty] [050-2763 9662000 | havmaliis hasrs oy

Karleo Hisashima 055-8887 [950-2003 nadaedihawel sy
House [Brian Takoonls (5856423 (8806401 |hmsbdnsdicociianaiog
W Catod Tanigueh 560-6720 [885-6710 |[c Lanmstuiiashil biwiouy
udclary | Trcw Cruz 536-8S (8385807 |inia ) cousibeouds haw s sar
CAC of Honoludy Precutoment Bpeciakas |708-8536 |700-9289 |hsgundosreiibenehiu ooy
Maroiuiy City Counctd | Hoasher Muraaami 768-5084 [768- 1380 bk amiEnened i auy
(Monoha Board of  [Vicky Kiiaond 7485187 (885593 | ruimennibhtng oo
WoeSopaly . % .. . .. 1 _ .
HART Neswle Chapman 7684138 (7088110 | pchapmaniinonchi gy
tm:y""" of Hawali Stove Wihaim 0018440 [061.8298 | prchasonbawacoviiy ooy |
Ceunty of Hawad Ka'wtors Matsumoto  |061-8050 |901.8057 ?mmw@m
W!m of Walor €1, 224
Geurty of Mad | Grog King $40.2483 [240-6850 Igteg i .09

!

[yl County Coundl) | Greg Garmoswy 270-7664 [270-7086 [mﬁmmm;
Couty of Kousi Emoyt Barrorn 2414808 (241.8307 fw
Kauei County Councd [Uisa Ishibash) T13404830 (2478340 m@wﬁmmm -

Boott Sato 2414810 2440040 | jimoliaue guy
County of Kouai - |Fay Tatouhi TR (205503 (b |
Qepona of Viater i T .

INTERNET PORTAL SERVICES i o scll-supporting ond cosi-offective internal Portal that
provides enhanced ncenss 1o public information and sorvices, Tho key compenonts of tho Pontal
systom are & “homo page® thut s dasignod from a customar or ¢ilizon point of view, applicotions

of iconsos, fiings. pormits, applications, renewals, and databose
of information to citizens and businastes. it has beon devatopad and
Wodﬂlwumdbmmmwimdawmm Many services ond information ore
providad to e public at no charge.

Primary funding for the portnl comes from ransaction coms or additional portal foes for enhanced

that suppost on-ino
tearchos, and

of value-oddod services  Undor tho self-supporting evoded,

multiple rovenue sources trg identilted

and established by the Accoss Mowail Committos (AHC) o fund tho enterpriss portal initintive

This contract is for front-end Wab applications to dalivar information and services, Inchuding:
¢ Web sito and application dovelopmen,
s Web sito and application maintenance,
s Waeb site and application hosting.
.

Marketng,

INTERNET PORTAL MANAGER

AND SERWCES PROVIDER
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Customer service;

Payment portal and account management;
Portal development and maintenance, and
Mobile web applications

To facilitate the integration of application development with State and County systems, the
Contractor will provide the following at no additional expanse
* Data conversion to pont data from the existing back-end systems or othor data
sources to the Portal at the Contractor's expense. and
* Development, maintenance, and troubleshooting interfaces to transfer information
bi-directionally between the Portal Partner's system and the Portal. Unless
separately negotiated botween the Portal Manager and a Ponal Partner, any
computer andfor communications hardware. softwere, or service required to
imploment these interfaces shall be at Contractor's expense. inclusive of afl one-
time and recurring costs

Services include expanding portal services by developing new and enhancing existing portal
services. Work includes project management, design, programming, testing. deployment.
documenting. and marketing. All work on Portal services shall be done with the approval and input
of the portal parinars and ovorsight of the ANC

The Contractor shail negotiate individuat Service Loval Agraements (SLA) with each agency that
needs portal sarvices. All SLAs ara subject to the prior approval of the AHC and work shail not
commonce under any SLA without AHC pnor approval

Far each project undedaken, agoncies shall work with the Contractor to develop a Statement of
Work (SOW) to bo developed by the Contractor

This contract does not include devolopment or maintenance work on bock-ond applications,
hosting back-and applications, storage of partner data, or procassing of partner data and intemal-
only systams, such as:
* Acting as the sole or primary reposiiory of partner-owned data;
* Processing of pariner-ownad data for intemal-only purposes:;
+ Primary archive. data or imnge storage, or dala or imaging systems containing
partner-ownad datn o be used for intarnal partner-government purposes; and
+ Direct, live nccess to a Pariner's back-ond existing system requiro approval of the
Partngr(s), the Accoss Hawall Commiltes, and the information and Communication
Services Olvision (ICSD) of DAGS. '

Agencies needing servicas not covered under this contract shall use the applicable procuremant
molhod oand its proceduros, including seeking Chief Procurement Officer (CPO) approval for an
axemption, if applicable

Fadal Sorvices

The contract allows for the development of new Portal Services to include project management,
design. programming, testing, deployment. documenting and marketing. The Contractor will
provide Intermet application development services and consulling 1o Include’ neods analysls
rasaarch, usor testing and research, database dovelopmont, graphicsiweb site dosign, web sito
maintonance and developmont of web applications such os databaso senrchos, dynamic wob

INTERNET PORTAL MANAGER -3- SPO VL Contract No. 08-13
AND SERVICES PROVIDER 01/04/08 to 01/03/20
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sltes and other non-transaction based services. The SOW will be devoloped between the
Contractor and the Portal Partner, and approved by the AHC.

The contract allows for management and administrative services to include web site and
application development, web site and application maintenance, web site and application hosting,
marketing. customer service, payment portal and account managament, and portal davelopment
and maintenance.

al 8

The Contractor may subcontract work when an agency needs a poral service under the contract
immediately that cannot be completed in a time-frame that the Contractor's staff can meet due to
workload being performed under this contract. The Contractor shall be paid for such aexpedited
servicas on a fimo and materials basis at an hourly rate listed below snd cannot be used for non-
contract portal sorvicos. All time and materals work for expedited portal services shall be

approved by tha AHC.

Consulting and Dovelopment Services: Hourly Rates:
Genaeral Manager $240.00
Software Architect $120.00
Senior Project Managor $120.00
Projoct Managor $80.00
Senlor Business Analyst $100.00
Business Analyst $70.00
Senior Daveloper $100.00
Developer $80.00
Wob/Croativo Dosigner $60.00
Print Designer $78.00

| Marketing Executivo $80.00
Markating Associate $50.00
Financial ManagementBilling SpecialisVSupport Staff $70.00
Database Administrator $100.00
Securlty Administrator $100.00
Systoms Administrator $100.00

VENDOR CODE for annolation on purchase orders Is obtainable from the Alphabetical Vendor
Edit Table available at your department’s fiscal offico. Agencles are cautioned that the remittance
addross on an invoica may be different from the address of tha vondor code annotated on the
purchaso ordor

S8PO VL Contract No. 08-13 must be typad on purchase ordors or contracts Issuad againgd
this vendor list contract.

COMPLIANCE PURSUANT TO HRS §103d-310(c). Pror to awarding this contract, the SPO
varified compliance of tho Contractor(s) namad in tha SPO Vendor List Controct No. 08-13, but

INTERNET PORTAL MANAGER -4 SPO VL Contract No. 08-13
AND SERVICES PROVIDER 01/04/08 to 01/03720
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tha PO shali nl morminr compliance Uyoughout B term of performonce  Tharelore. purchasing
agoncies a0 required to vorily comphance for paymonis under an approved SLA.

PAYMENTS aro to bo made to tw romdtance address of the Corgracton(s) MRS § 10310
provides that the State shall have thirty (30) catondar daya after racopt of swolco Of satisinctory
compiation of a SLA to make paymont,

VENDOR AND PRODUCT EVALUATION. Form $P0-012 Evaduavon Vendor or Product for
the purpose of addressing concurns on this vender Bst contract is avafiadio o agencies at the
SPO wobsite.  pig o hivydiagy. Click on Farms on the home page

PRICE OR VENDOR LIST CONTRACT AVAILABLE ON THE INTERNETY it the 5RO websds
tiln/isen sy, Ciek on Price and Vendor Lid Contriacts on the home poge

INTERNET PORTAL MANAGER ] 8SPO VL. Contract No. 08-1)
AND SERWVICES PROVIDER 01704708 t0 01/03/20
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VENDOR
INFORMATION

HAWAII INFORMATION CONSORTIUM,
LLC

http://hic.ehawail.gov

201 Merchant Street, Suite 1805
Honolulu, HI 86813

CONTRACTOR'S PRIMARY REPRESENTATIVE(S):
Burt Ramos, Genoral Manager
bun@ehawai.goy
Main 808-695-4620
Direct 808-695-4816
Fax 808-695-4618
Janet Pick, Director of Portal Operations

j
Main 808-695-4620

Direct 695-4625
Fax 808-695-4618
INTERNET PORTAL MANAGER 0 SPO VL Contract No_ 08-13
AND SERVICES PROVIDER 01/04/08 t0 01703120
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