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No. Department Application Priority Launched

Free/ 
Fee/ 
T&M Description

24 DCCA BREG Online Imaged Document Retrieval 2008 01 Fee Will allow public to order archival documents online, pay online, 
and receive electronic delivery of documents.

25 DCCA HID Online Continuing Education 
Submittals/Presentation

2008 01 Free Allows Hawai`i providers of continuing education courses to submit 
information to the state on licensed insurance agents who have 
completed continuing education courses.

26
AG/CSEA Child Support Enforcement Services 2008 03 Free

Will allow public to access information on their 
payment/disbursement history. 

27 ELF 2008 
Updates ELF 2008 05 Fee ELF 2008 Updates

28 Hawaii Property Tax Payments 2008 06 Fee Allow the public to pay for property tax payments on Hawaii 
29 Judiciary Online Judicial Surveys (Appellate Court) 2008 05 Free Allows the Judiciary to administer its annual surveys of judges via 

the Internet.
30 Maui Online Motor Vehicle Renewals 2008 05 Fee Allow registered owners to renew motor vehicle registration online.  

Maui, Kauai, Hawaii County
31 Department of 

Health
Wastewater Permits 2008 06 Fee Apply for a wastewater discharge permit online

Judiciary Online Judicial Surveys (Family Court) 2008 07 Free Allows the Judiciary to administer its annual surveys of judges via 
the Internet.

32

DLNR Na Ala Hele Trail System 2008 Q3 Fee
Rewrite the existing trails application to be able to be hosted at HIC 
environment and further enhance reservation capability and UI

33 DCCA PVL PVL Real Estate System - CE 2008 Q3 Fee Would provide a continuing education service for licensed real 
estate professionals

34 DLNR Commercial Marine Licensing System - 
Public System

2008 Q4 Fee Will allow commercial fishers to renew their fishing licenses online.  
It will also allow citizens and businesses who operate within 
Hawai`i's fishing industry, such as fish wholesalers, to verify that 
the catch they buy was caught by a properly licensed fisher. 

34
HTSB Content Management 2008 Q4 Fee Web site hosting

35
All Lala Enhancements 2009 Q1 Free

Portal wide sinlge sign-onn improvements, security measures, 
admin

36 DLNR - Land Land Use Permits 2008 Q4 Fee Land use permits for weddings
37

DOH
Online Clinical Lab Personnel Lic 
Renewal 0 2008 Q4 Fee Allows clinical lab personnel to renewal license

38 Tax New 2009 Foms 0 2008 Q4 Fee New 2009 forms/ updates
39 DCCA RICO Complaints Management System 

upgrades
0 2008 Q4 Free Update to the Complaints Management Search Application due to 

backedn upgrades
40 Kauai Online Motor Vehicle Renewals 0 2009 Q1 Fee Allow registered owners to renew motor vehicle registration online.  

41
AG-HCJDC Sex Offender Updates 2 2009 Q1

Free/ 
T&M

Update Sex Offender Application with Maping featires and better 
usability

42
OMPO CMS Hosting 3 2008 Q4 Fee

Create and maintain website on a CMS system for the Oahu 
Metroplitan Planning Organization

43
DCCA BREG HBE Fee changes 2009 Q1 Fee Fee Changes for initial filings

44
HIC DR FORTRESS/ Reconfiguration 1 2008 Q4 Free

Moving to a 30 Amp rack, installing web defend, upgrading 
hardware

45 Judiciary Electronic Bench Warrants System 0 2009 Q1 Free Develop a system for generating bench warrants from the JIMS 
system for the law enforcement community

46 AG Charity 
Division Annual Non-Profit Report 3 2009 Q1 Fee Online service to allow filing of annual non-profit report

A:  New Services Launched this Calendar Year
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ee/T&

M Description
1

DOH EDRS enhancements 0 2008 Q4 T&M
Database stand-by setup and integration with NEDSS system of 
disease outbreak control division

2 Maui Property Tax Payments 0 2009 Q1 Fee Allow the public to pay for property tax payments on  Maui
46 Judiciary Driver Monitoring Service 1 2009 Q1 Fee Monitoring of Licensed Driver Violations

47 Judiciary Circuit Court Judge Survey 2009 Q1 Free Allow attorneys to complete online survey on Circuit Court Judges

48 DLNR Wiki Permits Enhancements 1 2009 Q1 Fee Phase II enhancements
49

SPO HCE enhancements 1 2009 Q1 Fee
HCE enhancements (multi-user access, foreign address, DLIR 
statuses)

50 DLNR/Bureau 
of 
Conveyances

Online BOC documents filings 2 2009 Q1 Fee Would allow electronic filings of UCC filings

51 DOH Upgrade Vital Records Payments 3 2009 Q1 Fee Upgrade payment system
52 DOTAX DOTAX - Online Tax Clearance -HCE 4 2009 Q1 Fee Allow users to order their tax clearance online and print it on their 

local printer
53

DLNR/Aquatic Online Fisheries Reporting 5 2009 Q1 Fee
Will allow commercial fishers to input their required catch reports 
online

54 DCCA BREG Agent Search 0 2009 Q2 Fee Allows agents to search for businesses list them as agent of 
record.

55 DLNR/Bureau 
of 
Conveyances

Online BOC documents Seach 2 2009 Q2 Fee Would allow search of electronic filings of UCC filings

56 Judiciary Traffic Abstracts - electronic 3 2009 Q2 Fee Electronic abstracts to public

57
DCCA RE AOAO Updates 3 2009 Q2 Fee Update of the Bienial Renewal application

58 HIC Portal Reminder Service 4 2009 Q2 Free Allows portal users to subscriber to a reminder service
59

HTSB Teacher Licening 2009 Q2 Fee
Initial Licensing, Renewals and continuous updates for teachers.  
Including backend integration with DOE

60 AG- HCJDC LEOSA Permit Application Testing 2009 Q3 Free Allow retired law enforcement officers to apply to carry firearms 
under the LEOSA program.

61 DCCA HID Insurance Renewals Active Continuous Fee Insurance agent and Company Renewals renewals 6 times per 
year

62 DCCA PVL PVL Renewals Active Continuous Fee PVL renewals have 2 to 4 cycles per year
63 HBE 

Development
Annuals, BB1, initials, online Documents Active Continuous Fee All business related filings and renewals including BREG, TAX, 

DLIR and IRS forms
64 DLNR Statewide reservations 3 2009 Q2 Fee Statewide Camping Reservations
67

DLNR -CRVS
Complaints and Violations Case 
Management System 3 2009 Q3 Fee Case management tool for 

76 AG/CSEA Payments 3 TBD Fee Process payments for CSEA clients
72 DOT -Airports Airport Surplus Auction 5 TBD Fee Confiscated goods at security gate will be auctioned online
64 DAGS CMS Hosting TBD Fee CMS Web Site

B:  Services in Active Development - HIC Development Resources are allocated
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65 DCCA PVL List Builder Rewrite 4 2009 Q2 Fee
66 Hawaii County Big Island 4 2009 Q2 Fee Update to county reservations

68 DCCA BREG List Builder Rewrite 4 2009 Q3 Fee
69

Judiciary Online Land Court Record Petition Filing 2 2009 Q4 Fee
Online petition filing for land court records with possible integration 
with DOH records of Marriage and Death

70 County of 
Hawaii

Sewer Payments - Hawaii Island 5 Stalled Fee Allows businesses and citizens to pay their sewer bill with a credit 
card or eCheck

71 County of 
Hawaii

Water Payments - Hawaii Island 5 Stalled Fee Allows businesses and citizens to pay their water bill with a credit 
card or eCheck

73 DLNR - Water User Reporting 5 Stalled T&M Well owners reporting of water use
74 Agriculture Buy Fresh, Buy Local Website 5 Stalleed Fee CMS Web site
75

DLNR CMS Hosting 2 TBD Fee Create and maintain website on a CMS system for the DLNR BOC
77 DLIR/UI HUI Enhancements 5 TBD Fee Including new features into HUI
78 Judiciary Modifications to Ho`ohiki online court 

records service
TBD TBD Collaborate with Judiciary in providing controlled access for 

commercial data aggregators to retrieve information
80 DOH Environmental Permits in HBE Stalled TBD Apply for various environmental permits online

86 GOV
Request for messages, 
commendations, and proclamations TBD TBD

Allows public to submit requests for messages, 
commendations, and proclamations to be downloaded to 
desktop application

30 DBEDT Website design and hosting TBD TBD Website designing for FTZ #9

C:  Data Gathering - Statement of Work is present and HIC project management resources are allocated
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1 Agriculture Measurement Devices License Renewals 2009 Q4 Fee Online service to allow renewal of license for measurement devices

79
DCCA PVL PVL Continuous Updates Stalled Fee Would allow holders of occupational licenses to update their info at 

anytime

81
IRS IRS integration to HBE TBD Free Provide enhanced ability for HBE filers to get their Fed Employer ID 

number in near real-time

82

Batch Criminal 
Histories

Allow for batches of criminal histories TBD TBD Bulk retrieval of criminal histories

83 DLNR Storefont TBD TBD

84 DLNR Sharks Cove Reservation system TBD TBD
Allow operator's at Sharks cove diving areas to reserve time 
periods online

85 ALL Generic Form Processing TBD Fee Generic forms

87 DLNR Historic Findings Application and Review TBD TBD
Allows the public to submit applications for historic findings and 
review process by  State Historic Preservation Division

88 DCCA-PVL Online Application Processing TBD TBD Online application process for PVL license applicant
89 DCCA-INS Insurance CE Enhancements TBD TBD Enhancements to existing insurance CE system

90 DOH Online Wedding Registration System  TBD TBD
Allows couples to register online and authorized officiants to 
complete and issue certificates online.

91
Batch Criminal 
Histories Online Registration Renewal TBD TBD Online Narcotics deal registration renewal

92 DBEDT GIS Software Hosting TBD TDB Provide GIS software hosting and access

D:  Planning and Consideration - HIC is in discussion with department staff


