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AMENDMENT1 

STATEMENT OF WORI( 

D E P ARTM E NT OF LAND AND N ATU R AL RESOU RC ES 

BUR EAU OF CONVEYANCES 

ONLIN E PAYME N T PROC ESS ING FOR CONVEYANCES 

R ECO RDS 

(DOCUMENT SEARCH AND ORDERING SYSTEM) 



11J\ \Y./A I I I N F O R IVIA' l' I O N CONSO R'l ' ru M 

PURPOS E STAT E M E NT 

Thi s is an am end me nt to the follow ing docurn ent (s): 
l ) 	 Ori ginal Sta temen t of Work (SO W) doc um en t entitl ed O nline Payment P rocess ing for Co nveyances 

Reco rd s date d o n Jun e 26, 2003 and signed by Carl T . Watanab e, Registrar o f Co nveya nces, for the 
D epartment o f Land and N atural Reso ur ces Bur eau o f Conveyances (PART NER ) and Dan 
Mo rri son , Ge neral Man ager , for the Hawaii Informati o n Co nso rtium , LL C (I ll C). 

Th e purp ose of thi s doc um ent is to : 

• 	 Amend the Po rtal Admini strati o n liee, Tran saction Fee, or No Fee sectio n to mo dify th e fee 
s tructur e and disbur sement method for process ing doc um ent s reques ted thro ugh the I-IIC supported 
Onlin e D ocum ent Sear ch and Ord erin g System 

• 	 E xtend th e Proj ec t Sco pe sec tion to includ e a pha sed approa ch to red esign o f the existing system , 
allo w o n line requ es t for search of record s, and allow o n line orderin g o f Certifi ca tes o f Title that are 
certifi ed . 

PORTAL ADMINSTRATION FEE, TRANSACTION FE E , OR NO F EE 

Th e por tal w ill re tain a fee fro m eac h order. Th e fee is equi valent to twelve percen t ('I 2%) o f th e tran saction 
am ount , includin g the credi t card fee . Th e Portal 1\dmini st ra tio n Fee shall be dedu cted from th e gro ss 
amount co llec ted on line befor e the net amount is remitt ed to P i\RTN E R on a weekly basis via i\ Cf-L 

An y co sts incurr ed by HJ C assoc iated with un success ful co nt es t of a char ge-back, canccllai-io n, o r insu fficien t 
fund s will b e invo iced to P 1\ RTN LR as explain ed below . 

Credit Card Chargebacks 
f-IIC will mak e an initial effo rt to co llec t o n all return ed payment s, credit card charge backs, e tc. I II C's 
custo mer service staff will end eavo r to satisfy merchant bank requ es ts. Jn the eve nt that HTC is unable to 
success fully co nt es t a credit card charge back, f ITC: will invo ice PARTN ER the o riginal amount remitted plu s 
:1 $10 charge -back fee. 

ACH Returns (consolidated ACH via HIC only): 
Because the nati o nal J\C:11 netwo rk docs not supp ort real-time acco unt verification, so me cC:heck (1\ CH) 
tr ansactio ns may be return ed clue to insuffi cient fund s or beca use th e bank acco unt informati o n was ent ered 
in cor re ctly by the cu stom er. 1-ll C: will att empt to make initial co llection s on re turn ed payment s. ff 111 C is 
unable to co llect the fund s within 7 bu siness clays, 1-1IC will invo ice PJ\ RTN E R the original am o un t remitt ed 
to PART N ER plu s a $30.00 re turn fee. 

An y and all fees and pa yment policies ma y be alter ed by mutual agreeme nt in writing between PART NE R 
and I-IIC. 

-------------·--·-----·-----------------· 

PROJECT SCOP E 

I I IC will enhan ce the cx ist·ing Onlin e Docum ent Search and O rd ering syste m in a ph ased app ro ach. The 
ph ases arc defined as follows: 
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Pha se 1: Refre sh and Fee Upda te 

The exist ing application will be upd ated wit h a new loo k and feel which is mobile responsive. The fees 
wiJI also be updated as descr ibed in the Portal / ld111i11islmlio11 above.l ,.ee, Tm!lsaclio11 Fee,or No Feesection 

Pha se 2: On line Request for Searc h of Records 

1-IIC will work with P1\RT N li R to allow public users to submit an onli ne reque st and payment for a 
Reque st for Search of Records for records that were recorded . before 1992 and 1976. These arc doc um ents 
are not available in the exis ijng syste m. 

Pha se 3: On line Order in g of Cer tificate s of Title 

f-IIC will work with PARTNER to allow public users to order cert ified Cert ificates of Title on line via the 
existing Document Search and Ordering system. 

STAKEHOLDERS 

D epartment of Land and Natural Resource s Hawaii Information Con sor tium, LLC 

1151 Punchbowl St. 20 1 Merc hant Street Suite 1805 

Honolulu, H I 96813 Hono lulu , HI 96813 

CHAIN O F COMMAND 
----------··-·----

D epartment of Land and Natural Resourc es Hawaii Information Con so rtium, LLC 

Nicki A nn T hompson, Registrar of Co nveyance s Ru ssell Castag naro, Cenera l Manager 

J.eslic T. Koba ta D eput y Registrar of Conveyances Teri Bcrschneicl er, Direct or of Portal Operations 

J.ila Loos, Data Proce ssing Coordinator Z heng f<ang, Director of Deve lopment 

/l ____ 
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SIGN OFF 

I, the undersigned, have the authority to make binding decision s on behalf of my respective 
agency/department regarding projects in collaboration with f-IIC. 

I also have the authority to allocate agency/ department resources towards the above -described project. 

I have read the above document and und erstand all implications thereof. f\ny future changes to this 
Statement of Work will be made through a formal request to the HIC General Manager. 

By signing, I acknowledge that the project described herein has received any required legal reviews and is in 
compliance with current State of Hawaii statutes and administrative rules. 

Date: 1(J-€>[ 1'7 

--~~ ~ +--------- __+- --==--=:_ _ 

Leslie T Kobata Russell Cast:agnaro 
Deputy Regi strar of Conveyances Gen eral Manager 
D epartment of Land and Natural Resources Hawai_i Information Consortium, LLC 
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