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SERVICE LEVEL AGREEMENT

DEPARTMENT OF BUSINESS. ECONOMIC DEVELOPMENT, AND TOURISM

OVERVIEW

This artachment further clarifies responsibilities between the State of Hawaii, Department of Business,
Econamis Davelapment, and Touniem (NMRENT) and the Hawaii Information Consortium Ine. (HICY in
their \':apacity as the vendor providing Internct Portal scrvices for the State of [Tawaii. This Ag_rccmgm i
subordinate 1@ the ¢ontract becween the Siate of Hawaii and HIC daed Degember 29, 1999, and is subject
10 all terms and conditions thereof unless specifically designated as exceptions in this Agreament,

STATEMENT OF PURPOSE

‘Lhe purpose of this Agreement is 1 defing the circumstances and responsibilines related to providing
enhanced access to data and services through the State’s Internet Portal by HIC at the direction of DREDT.
Subsequent attachments to this Agreement will be added upon planned implementations of future accesses
wL sgi vicss thal way teguires, o tclude, finauial wuiLponEnLs, suclyay stateiorily mandaved fees or
convenience/transaction fees. This Agreement can be modified at any tine upon the muetual agreement of
hoth parties.

RESPONSIBILITIES OF THE HAWAII INFORMATION CONSORTTUM

Work with the DEELY] EHawautiov haison to imuate the process for continugus evaluation of potential
enhanced services thar conid be implemented on the State’s Internet Portal. This includes praparing a
priantized list of services/transactions for review by the Access Hawan Committec.

Provide engoing teedback regarding transactions implemented by other National Information Consortiutm
Tnc. subsidiarias that eoitd henefit DRENT.

Pruvide (ull wohabon] capabilides w iupleinent services us delermined by BEDT.

Ensure complete security of DBEDT information that is provided to HIC. This inclndas, bat is not limirad
to, protection against upauthorized access or release of public records, confidential records, or confidential
information in the custody of DBEDT.

Fnzure that all data utilized hy HIC is currant and updated on a sehadulad appraved by DEEDT.

Establish o mutually agreeable tefieslimethodis) and schedules) for updaring dara sets with Information
Communicangns Systems Division (165D,

Prowide full technical support to users of services provided through the Internet Portal az well as to
caployees of DBEDT, when tequested by DBEDT s lisisun [or this project.

Promote the availability of DBEDT services that are accessibla theengh the stare’s poreal.
Ensurc that HIC! 3 infrastructure i3 capable of providing high availability of seivives duough e Suate's

Internet Portal Ensure that DBEDT is cognizant of the potential for scheduled outages that may result in
unavaulabitity Of service/transactions.
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RESPONSIBILITIES OF THE DEFARTMENT OF BUSINESS EQUNOMIC
DEVELOPMENT AND TOURISM

Assist HIC in identifying, understanding, and documenting processes that could be implemented on the
State’s Internet Portal.

Keview and provide ail DBEDT screen display designs and applications prior w implementaton by HIC.
Waork to formulate mumally agreed upnn schedules to assist in facilitanng effective DBEDT informaton
transfer between [IIC and other State agencies whose participation iz required for a successtul

unplementation of service.

Work with HIC to ensure secunity of DBEDT!s data by providing infarmatian on any and all data thar
requires confidentality,

Assist HIC, when required. in their DBEDT related-communications with IS

Az
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SIGN OFF

I. the undersipned, have been given authority by my respective agency / depariment 10 make binding
decisions regarding fuhuee projects in collaboration with Hawaii Information Consortium (HIC).

| also have the aulhority o allocale apency / d:puuumm resources towards the above described project,

By signing, [ acknowledge that this document has been reviewed by my agency / department’s Deputy
Attorney General and ha3 been found to be in accordance with current legal standards.

Date:
N ~,
A RGN
Grcgoérlgurbour Aka DeMesa
EHawantiov Liaisgn General Manager

Department of Busingss, Eoonomic Development and Vounsm  Hawaii [nformation Consertium
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