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MEMORANDUM

Date: 28 May 2015

To: Mayor Kenoi

From: Don Jacobs

Subject: Renewal of agreement with Hawaii Information Consortium

Aloha Mayor,

The County has a Service Level Agreement with Hawaii Information Consortium (HIC) to provide web
portal services for the automation of various online services such as Camping Permits, Vehicle
Registration Renewal, etc.

HIC is renewing their Master Agreement with the State and Counties. They discovered that they don't
seem to have an addendum on file from the County that was signed and dated 4 January 2008.

Enclosed is the original agreement and an unsigned 4 January 2008 Addendum necessary to
continue the SLA on the soon to be renewed agreement between HIC and the State.

Can you review this and sign the Addendum and return? | will preserve a copy and return the original
to HIC.

Mahalo

Dop Jacobs
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AGREEMENT

Whereas, eHawaii.gov is the Internet portal through which the State of Hawaii (“State”) electronically
provides public information, access to public information, and access to premium services; and,

Whereas, Hawaii Information Consortium, LLC, formerly known as Hawaii Information Consortium, Inc.

("HIC") had been serving as the manager of eHawaii.gov pursuant to the Contract For Portal Manager
Services between the State and HIC dated December 29, 1999 (“Old Master Contract”); and,

Whereas, County of Hawaii executed a Service Level Agreement (“SLA”) with HIC on 5/2/07, which was
subordinate to the Old Master Contract; and,

Whereas, associated statements of work, scopes of work, exhibits, fee schedules, and other addendum
(collectively the “Supplementary Documents”) have been executed under the SLA which incorporate the
terms and conditions of the Oid Master Contract; and,

Whereas, following the successful rebid award to HIC under Request For Proposal No. RFP-08-11-SW,
Internet Portal Manager and Service Provider, the State has entered into the Contract For Portal Manager
Services (“New Master Contract”) with HIC effective January 4, 2008;

NOW, THEREFORE, BE IT AGREED AND RESOLVED BY AND BETWEEN THE PARTIES AS
FOLLOWS:

1. Al reference in the SLA and/or Supplementary Documents to the Old Master Contract shall now be
deemed to be the New Master Contract.

2. All dates in the SLA and/or Supplementary Documents that reference the execution andfor
termination date of the Old Master Contract shall now be deemed replaced by the execution and/or
termination date of the New Master Contract.

3. The Parties agree that other than the changes reflected above, the SLA and the Supplementary
Documents, if any, remain unchanged and are hereby reaffirmed.

By the signatures of their duly authorized representatives below, the parties, intending to be legally
bound, agree to ratify the terms of the Agreement.

WITNESS the signatures of the above parties are effective on 4" day of January, 2008

County of Hawat
O JUN -1 2015

SIGNATURE: —~ DATE:

NAME: WILLIAM P. KENOI TITLE: MAYOR

Hawaii Information Consortium, kLC
SIGNATURE: L— pare: Jun 15 2015

NAME: Russell Castagnaro TITLE: President




